Learning Frameworks
Habit 5 Seek first to understand then to be understood                                                                 aCTIVITY 36
Empathic Language
Read the scenarios and come up with an empathic response for each.

1. A 21-year-old student gets a call from his mom to make sure he is getting in on time at night and making it to class in the morning. The student wants to say, “Hey, I’m 21 years old and have been out on my own for three years, so don’t you think I can…..?” Instead, his empathic reply might be:




2. All semester, Mary has been talkative. Almost overnight, however, she goes silent on her roommates, including you. It’s been going on for days and no one knows why. As you head out the door to grocery shop, Mary yells angrily to the other roommates, “Don’t anyone touch my food in the refrigerator!” Your empathic response to Mary’s outburst might be:
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3.  You’ve become a shift manager at work. One of the long-time employees comes to you and says, shaking his head, “I can’t work here any longer. I’m treated like a second-class citizen, and I don’t know what I’m doing wrong.” Your empathic response is:
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